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Edificio 2021 Carr. 177
Guaynebo, Puerto Rice 00965-5140
Teléfone (T87) 731-6100 Fax (787) 731-0000
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Consorcio Colegios
Catolicos

Arquidiocesis de San

RECEIVED & INSPECTED

FEB 1 4 2007

FCC - MAILROOM

To: FCC From: Maritza Rosaro

Fac  202-418-0187 Pages: 26

Phorne: Date:  2/14/2007

Re: Waiver Request ce:

X Urgent O For Raview O Please Commeant X Please Reply O Please Recycle

& Comments:

Request for Waiver related to Funding Commitment Letter BEN # 157738. Funding Year 2006,

Documents related to the process are included,
Thanks,
Maritza Rosario

Consortium Director
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Arquididcesis de San Juan

Teléfono (T87) 731--G100 Fax (7873 731-N000

February 14, 2007

PAGE B82/26

Consorcio Colegios Catdi:'cos

Edificio 2021 Carr. 177 Guaynabo, Puerte Rice 00569-5140

Federal Communications Commission (FCC)

RECEIVED & INSPECTED

FEB 1 4 2007
FCC - MAILROOM

‘BEN 157738

Farm 471 Application Number: 533788

Superintendencia de Escuelas Catoélicas, Arquididcesis de San Juan
Road 177 Building 2021

Camino Alejandrino

Guaynabo, PR 00969-5140

CC Docket No. 96-45 and CC Docket No. 02-06

WAIVER REQUEST

To Whom It May Concern:

Superintendencia de Escuelas Catdlicas, Arquidiécesis de San Juan,

received a Funding Commitment Decision Letter on November 29, 2006

for funding year 2006. A 70% was approved for Telecommunications

Services and the Internet Access funds were denied due to insufficient

documentation. Until that moment every document we were asked for was

submitted. The due date for submitting the documents requested for the

appellation process was 60 days after November 29, 2006.
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During that time the person in charge of the Consortium, Mrs. Vanesa
Valdés retired and I assumed the responsibilities. I started working with
the bidding process in December but here in Puerto Ricé we have many
Christmas Holidays and Christmas Recess during this period. We have to
send a letter to USAC/SLD and to our bidders to inform about closing
dates because no personnel were available at the Superintendernce
Building at that time. Since We return on January 9, 2007, we've been
working with the conclusion of the bidding process, the service provider
selection and contract agreement signing. We started fiiling forms 471 for
the 54 schools participants in the Consortium. With all these procedures'l
think we missed the due date (60 days after November 29, 2008) although
it was not specified if it was 60 calendar days or working days.

I've been trying to contact someone who can help me since. 1 called Mrs.
O'neéon from PIA team and she told me the case was still in the system. I
e-mailed USAC asking for an address so | can submit my concern aﬁ-d the
e¢—mall address given bSr the client service bureau was not available in the
website so I had to make an inquiry (# 21-537162) for it on February 6 R
2007 submitting the complain, They answered it giving me the same
instructions [ was given before with another inquiry number 21-540210.
But I didn't receive a direct answer for any of my questions. Finally {

decided to ask for a watver request regarding this case directly to FCC.
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Superintendencia de Escuelas Catelicas is a non profit institution that
needs e-rate program Internet Access funds to help thelr school

participants at the Consortium acquire rmaximum advantage of this federal

program for the benefit of our students. That's why I'm still requesting to
re—-submit the appealing documents for this case as soon as possible.

Respectfully yours,

F ot 2

Maritza Rosario

Consortium Director

Superintendencia de Escuelas Catélicas, Arquidiocesis de San Juan

Road 177 Building 2021 '
Camino Alejandrino

Guaynabo, PR 00969-5140

Tel 1-787-731-6100

Fax 1-787-731-0000

E-mail: mrosario@escuelascatolicas-sj.org
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Schools and Libraries Division
Correspondence Unit
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S AC\ Universal Service Administrative Company

Schools & Libraries Division

-~

-

FURDIRG COMMITHMENT DELISION LETTER
(Funding Year 2006: 07/01/2008 - 06/30/2007)

November 29, 2006

VYanesa Valdes

SUPERINTENDENCIA ESCUELAS CATOLICA ARQUIDIOCESIS DE SAN JUAN
ROAD 177 BUILDING 2021

CAMINC ALEJANDRINOD -

GUAYNABQ, PR 00969-5140

Re: Form 471 Applicatjon Number: 533788
Billed Entity Number (BEN): 157738 )
Billed !ntit; FCC RN: 0014109672 s
Applicant's Form Identifiex: TEL157738-2006 .7

Thank you for your Funding Year 2006 application fox Universal Service Support and for
any assistance ﬁou provided throughcout our review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The amount, $15,485.82 is "Approved.”
- The amount, 519,908.00 i3 "Denied."

Please refer to the Report on the page followin? this letter for specific funding reguest
decisians and explanations, The Universal Service Administrative Company (USAC) is alse
sending this information to your service provider sl g0 preparations can begin for
implementing ¥our approved discount(s) after you file Form 486 (Receipt of Service
Confirmation Form). A guide that provides a definition for each line of the Report
precedes the Report.

A list of Imﬁortant Reminders and Deadlines is included with this letter to assist you
throughout the application process. '

NEXT STEFS

- Work with {our service provider to determine if you will receive discounted bills or
if you will request reimbursement from USAC after paying your bille in full '

Review technology planning approval requirements

Review CIFA requirements .

File Form 486
Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity) - as

products and sexvices are being delivered and billed

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter, your appeal must be recejived by USAC or
postmarked within Aedays - Slrer-0ors CE- COXN ISR CEF{ Failure to meet this reguirement
will result in automatic dismissal of your appeal. In your letter of appesl:

1. Ing¢lude the name, address, telephone number, fax number, and (if available) email
addregs for the persch who ¢an most readily discuse this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
= Appellant name,
- Applicant name and service provider name, if different from aE ellant,
- Applicant BEN and Service Provider Identification Number (SPI ?,
Form 471 Application Number 533786 as assigned by USAC,
"Funding Coemmitment Decision Letter for Funding Year 2006," AND

Schools and Libraries Division - Correspondence Unit,
100 South Jefferson Road, P.O. Box 902, Whippany, New Jerscy 07981
Visit us online at: www.usac.org/sl
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- The exact text or the decision that you are sppealing.
3. Please keep Your letier to the point, and provide documentation to support yo
appeal. Be sure to keep a co cf your engi ¢ , 1 Four
ag Gccunentotion. P PY Y re appeal ncluding any correspondence
ase provide & copy of your appeal to the service

) -e the spplicant, pl
b L Y dea ey afrorted by USAC'S depision. If Jou aré the Bervice pyovider, please

id £fected
Eizﬁidiréséoﬁy of §0uryappeal_to the applicant(s) affected by USAL's decision,

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USRC by email, email {our appeal to
appeals@®sl.universgalservice.org. USAC will sulomatically reply to incoming emails

to confirm yeceipt.
To submit your appeal tc USAC by fax, fax your appeal to (873) 599-6542,

To submit your appeal to USAC on paper, send your appeal to:

Letter of Apggal ] . ;
Schools and Libraries Division - Correspondence Unit

100 South Jefferszon Road
P.O. Box 902

Whippany, New Jersey 07981 ;

While we encourage you to resolve your appeal with USAC first, you have the optio
filing an ap ealgdirectl with theyigdergg Communications COmﬁigsion ECC). ou ghgﬁld
refer to CC Docket No. 02-6 on the first page of zour appeal to the FCC. "Your appeal
must be received by the FCC or postparked within B0 days of the date of this letter.

Failure to meet this reguirépent Will result in automatic dismizsal of your appeal.
He strongly reconnend that you use the electronic filing ogtions descrlged in ghe
Appeals Procedure’ posted in the Reference Area of our website. 1If you are submitting

our eal via United States Postal Service, send to: FCC, Office of the 5
345 1§§B Street SW, Washington, DC 20554. ! ! coretary,

NOTICE ON RULES AND FUNDS AVAILABILITY
licants' receipt cof fundingucommitments is cuntingent on their comgliance with all

An a

stﬂt&gorz, regulatory, and procedural requirements of the Schools and Libreries Program.
Agﬁlxcan 5 whd have receive funding conmitments continue to be subject to audits ang

o the FCC may undertake periodically to assure that funds

er reviews that USAC andfog : r
that have been comnmitted are exng used iH accordance with all such requirepents. USAC
may be reguired to reduce or cancel ﬁund:nq conmitments that were not issued in
accordance with such requixements, whether due to action or inhaction, including but not
limited to that by USAC, the agplxcant, or the service provider. USAC, and other
apgropr1ate authorities (including but not limited to the chg, mag gursue enforcement
gg long agd gtgegomezgsmgf :iggugse cgléegt %gproge:%ybgigtursg ¢ uﬁd'ﬁ Tge tiging
aymen <] 1) ic e a3 acLe & avalla Q unas ase Q
amogng of funds callectedyfrom contributing tzlecommunicationsycompanies. n the

Schools and Librarigsinivisiogtf
Universal Service Administrative Company

11/29/2006

ECDL/Schools and Libraries Division/USAC Page 2 of S
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/

A CUIDE TO THE FUNDING COMMITMENT REPORT

A report for each funding reguest in your apgli:gtion is attached to this letter., We
are providing the following definitions for Lhe items in that report.

EOREsﬁgl APPLICATION NUMBER: The unique identifier assignéd to a Form 471 application
¥ .

EUNDING REQUEST NUMBER iraﬂ%: A Funding Regueet Number iz assigned b{‘usac te each
Block 5 of gour Form 471, This number’is used to report to applicants and service
providers the status of individual Ffunding requests submitted,

FUNDING STATUS: Each FRN will have one of the folloWing statuses:

1. "Funded"” - the FRN is aagroved for sugport, The funding level will generally be the
level reguested unless AC determined during the appliCation review process that
some adjustment is appropriate.

2. "Not Funded" - the FRN is one for which no funds were copmitted. The reason for thg
decision will he briefly 5xglained in the "Funding Commitment Dec¢ision Explanation.
An ERN may be "Not Funded” because the request does not comply with program rules, cr
because the total amount of funding available for the Funding Year was insufficient
to fund all requests,

3. "As Yet Unfunded" - a temporary status assigned fo an FRN when USAC is uncertain at
the time the letter iy sent about whether slffigient funds exigt to make commitments
for requests for Internal Connections Ofher than Basic Maintenance or Bazic Maintenance
of Internal Conpections at a particular discount level. For examgle, if your
apgllcatzon included reguests for discounts on both Telecommunications Seryices and
Internal Connhections, you might receive a letter with funding commitments for your
Telecommunicationz SerVices funding requests and with an "As Yet Unfunded' status
on your Internal Connections reguedts.” You would receiye one or more subsequent
lettere regarding the funding déeisicns on your Internal Connections requests.

CATEGORY OF SERVICE: The type of service ordered from the service provider, as shown
on your Form 471.

EORM 470 APPLICATION NUMBER: The Form 470 Application Number associated with this FRN
from Block 5, Item 12 of the Form 471. : :

SPIN (Sexrvice Provider Identification Nupber): A unigue number assigned by USAC tgu

service providers seeking payment from the Universal Service Fund Prograns. A 5P
iz also used to verify delivery of services and to arrange for payment.

SERVICE PROVIDER HAME: The legal name of the service provider.

CONTRACT NU%BER: The nurber of the contraet between the eligibla party and the sexvice
provider, if a contract number Was provided on your Form 471.

BILLING ACCOUNT NUMBER: The account number that your service provider has established
with you for billing purposes, if a Billing Accolnt Number was provided on your Form 471.

EERVIE%START DATE: The Service Start Date for this FRN from Block 5, ltem 18 of your
orm . :

CONTRACT EXFIRATION DATE: The Contract Expiration Date for this FRN from Block 5,
item 20b of your Form 471, if a cohtract expiration date was provided on your Form 471.

SI1TE IDENTIEIER: The Entity Number listed in Form 471, Block 5, Item 22a for
site specific’” FRNs only.

NUMBER OF MONTHS RECURRING SERVICE PROVIDED IN FUNDING YEAR: The number of months of
service that has been approved for the funding year, for recurring services.

ANNUAL PRE~DISCOUNT AMOUNT #OR ELIGIBLE RECURRING CHARCES: Eligible monthly pre-discount
amount apgroved for recurring charges multiplied by number of months of recurring service
approved for the funding yeaf. '

ANRUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE NON-RECURRING CHARGES: Annual eligible
non-recurring charges approved for the funding year.

PRE-DISCOUNT AMOUNT: Amount in Form 471, Block 5, Item 23I, as determined through the
application review pProcese,

FCDL/Schools and Libraries Division/USAC Page 3 of 5 11/29/2006
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EgisggNT PERCENTAGE AFPPROVED BY USAC: The discount rate that. USAC approved for this
e.

FUNDING COMMITMENT DECISION: The total amount of funding that USAC has reserved to
reimburse your seryice provider for the approved discounts for this service for this
fundlng year., It is important that both Yyou and your service provider recognize that
USAC should be invoiced and that disbursement of fundsz will be made only for eligible,

approved services actually rendexeq.

EUNDING COMMITMENT DECISION EX?LANAT;OH: This entry provides an explanation ef the amount
in the "Funding Commitment Decision.

FCOL DATE: The date of this Funding Commitment Decision Letter (FCDL).

WAVE NUMBER: The wave number assigned to FCDLs issued on this date. _

LAST ALLOWABLE DATE FOR DELIVERY AKD INSTALLATION FOR NON-RECURRING SERVICES: The last
date approyved by the FCC_for delerrI and installation of eliqible non-recurring services
(e.g., equipmenit). (The lagt allcwable date for delivery and installation of recurring

services is alwa¥s the last day of the fund Year, that is, June 30, 2007 for Funding
Year 2006.)

FCOL/Schools and Libraries Division/USAC Page 4 of & 11/29/2006
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0
- Annual Pre-discount Amount forDElzgxble Non-recufring Charges: §8, 472.00

g LUF £0

FUNDING COMMITMENT REPORT
Billed Entity Name: SUPERINTENDENCI%EESC ELAS CATOLICA ARQUIDIOCESIS DE SAN JUAN

Funding Year: 2006

d
Cate o of Service: Telescormunications Service
Fg{ﬁ 424 oggllcatloh Number: 562760000550488
Service Provider Name: Puerto Rico Telephone Co. Inc
Contract Number: MTM
Rilling Account Number- 787 731~61000
Service Start Date: é 00§
Contract Expiration Date: 06/30/2007
Number of Months Recurr1ng Service Provided in Funding Year: 12
annual Pre-discount Amount for Eljgible Recurring Charges: 522 122,60
Anhual Pre-discount Amount for El;glble Non- recurr;ng harges: §.00
Pre-discount. Apcunt: $2
Dizgcount Percentage pgrcvad b{ the USAC:
Funding Commitment Declsion: 5 B2 - ER approved; modified by _S
Funding Commitment Decision Ex anat;on The ER was modified from 722 to 70% to
agree with the applicant documentatlon

2

#CDL Date: 11629[2006 -
Wave Numbex )
Last Allowable Date for Delivery and Installation for Non-Recurring Sexvices fETamans

Funding Request Number: 1478772
Funding Status: Not Funded
categ urK of Service: Internet Acc
gggﬁ z Aggllcation Number: 592760000550485

Service Provider Name: A New Vision in Education Material and Supplies In
Contract Number: MTYM
Billing Actount Number: 157738
Service Start Date: 07/01/2006 —_—_
Contract Expiration Date: 06/30/2007
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre~discount Amount for Eligiple Recurring Chatqes: $19 068.00
Pre-discount Amount: 328,§

Discount Perc¢entage aPproved by the USAC: N/A

Eund;ng Comm;tmeng Decision: $0,00 - Insufficient documentation

Funding Commitment Decision Explanation:; Applicant has not provided sufficient
documentation to determine the elig;b:llty of this item. ‘

EEEL Eateér11629/2006
e Numb
Last Allowable Date for D511Very and Installation for Hon-Recurrxng Services: 0973072007

K3

FCPL/Schools and Libraries Division/USAcC Page § of S 11/29/2006
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Please provide the following addntlonal information...

S MTTUOESTISTIIEIITLANL LY e T TS T T Ry iy PR ENE "“"".'.‘..._-.:'.::-'_‘.".'.':.'L.".. . "'I

rIFRN" 1473?38

||Form Type’7 : 7471

533788

h :auperintendeqc1a de Escuelas Catollcaa Arquldlocesxa de

i San Juan zecieved a Funding Commitment Decision Letter on
it November 29, 2008 {(Funding Year 2006. A 70% for

| Telecommunications Service was approved and Internet

,I Access was deniedsreagson:insufficient documentation.

{ On November 16, 2006 we send an B3 pages fax with the

I documentation that was asked before. Apparently there is
l still information missing. We have 60 deys to answer the
!
1
!
i

Question?-appeal, the past due date was January 31, 2007 but our
contact person retired and I'm the new one. I was working
with the bidding process and the 2007 471 forms. Here at
Puerto Rico we have Christmas Holidays and Christmas
recess during this period, a letter was send te cur
bidders iaforming the cleosing dates during these recess
because no personnel was available at the Superintendencia
Bldg. I calles Mzs. Ortegeon and cur case is still in the -
;system. 1 will like t¢ know what information s missing in
case it still be pessible to submit the appeal lettexr for
Superintendencia Jde Escuelas Cetolicas de San Juan. If you

r\ne.r‘l .:1-117 mnra 1ﬂFr\-r-m=1-ihh h'la.—.mn Faol Frh- A fnnf:ﬁ* me

SLD Home | Client Service Bureau: 1-888-203-8100

1997-2007 © , Universal Service Administrative Company, All Rights Reserved

http:/fwww.slforms.universalservice.org/EMailResponse/RequestData.aspx ?Questionld=1-8.., 2/5/2007
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SLL Inquiry # 21-33 1102 Kecerved tage 1 of

Maritza Rosario

From; sldcaseattachments@sl.universalservice.org =

To: mrosario@escuelascatolicas-sj.org -2/ .
Date: 2007/02/05 - 13:07

Subject: SLD Inquiry #: 21-537162 Received

‘Message:  Keywords: html qprint- 11 k ‘ . i

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation.

You indicated in your request that you wish to send an attachment, To do this please reply to this
message and add your attachynent to the reply.

Please note that you may also refer to the SLD website (www.sl.universalservice,org) for program
information and view WebEx sessions regarding key E-rate tapics, listed below.

Your case number is 21-537162.

Please refer to this number in subsequent contacts with the Client Scrvicc Bureau regarding this
specific issue. Please do not resubmit this case number if your inguiry pertains to a different issue
with respect to the same FRN.

We may need to request additional information from you in order to completely answer your
question or fulfill your request.

Here is the information you submitted:

[FirstName]=Maritza {LasiName]=Rosario {JobTitle]=Consorsio Colegios Catolicos de
Arquidiocesis de San Juan Director {EmailAddress]=mrosario@escuelascatolicas-sj.org
[WorkPhone]=7877316100282 [FaxPhone]=7877310000 [PreviousCase Number J=0 [FormType]
=Appeal [Owner}=TCSB [DateSubmitted]=2/5/2007 12:45:13 PM [AttachmentFlag]=Y[FRN]
=1478736 [FormType]=47] [ApplicationNumber ]=533788 [Question2 ]=Superintendencia de
Escuelas Carolicas Arquidiocesis de San Juan recieved a Funding Commitment Decision Letter on
November 29, 2006 (Funding Year 2006. A 70% for Telecommunications Service was approved
and Internet Access was denied;reason.insufficient documentation. On November 16, 2006 we
send an 83 pages fux with the documentation that was asked before. Apparently there is still
information missing. We have 60 days to answer the appeal, the past due date was January 31,
2007 but our contact person retired and I'm the new one. I was working with the bidding process
and the 2007 471 forms. Here at Puerto Rico we have Christmas Holidays and Christmas recess
during this period, a letter was send to our bidders informing the closing dates during these recess
hecause no personnel was available at the Superintendencia Bldg. I calles Mrs. Ortegon and our

- case is still in the system. Iwill like to know what information is missing in case it still be possible
to submil the appeal letter for Superintendencia de Escuelas Catolicas de San Juan. If you need
any more information please feel free to contact me by e-mail or phone. Thanks for your help and
prompt answer.

YOUR REPLY IS ONLY FOR TRANSMITTING YOUR ATTACHMENT.
http://mail.dreyfous.com/phpgroupware/index.php?menuaction=email.uimcssage.printable...  2/14/2007
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ANY INFORMATION IN THE BODY OF YOUR REPLY MESSAGE WILL BE
DISREGARDED.

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION, PLEASE DO SO USING THE
ASK A QUESTION FORM AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations are available on the topics listed below at
http://www.sl.universalservice.org/reference/Presentations2004.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLDa€™s
WebEx site at universalservice.wehex.com. Click on the Recorded Sessions
tab under the Attend a Session link to view the available recordings. To view
a session, you must register by providing certain information. This
information will assist the SLD to better understand how the site is being
accessed and to design new training sessions that will be helpful to users,

In addition, you may also register for live WebEx recordings by going to
universalservice.webex.com and clicking on Live Sessions under the Attend a
Session Tab and then clicking on the Upcoming tab. Please see instructions
betow for registering for a live session.

The following topics are currently available:

General Updates/New Initiatives
Technology Planning

Form 470 Changes
Competitive Bidding
Program Compliance
Service Provider Perspective
Form 471 Changes

Eligible Services
Misceilaneous PIA Updates
Audits

Invoicing

Appeals

Commitment Adjustments

Follow_ this link to learn how to register to view a recording. [PDF,
714kb]

Follow this link to learn how to register to log into a live Training
Session. [PDF, 312kb]

http://mail.dreyfous.com/phpgroupwarc/index.php?menuaction=email.uimessage.printable...  2/14/2007
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Follow this link to the SLD3€™s WebEx site

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the
named recipient(s) only. This e-mafl, including any attachments, may contain informstion that is privileged
and confidential and subject to legal restrictichs and penalties regarding its unsuthonzed disclosure or other
use. If you are not the intended recipient, you are hereby notified that any disclosure, copying, disibution,
or the taking of any action or inaction in reliance on the coritents of this e-mail and any of its attachments is

- STRICTLY PROHIBITED , If you have received this e-mall in efror, please immediately nolify the sender via
return e-mail; delete this e-mail and afl attschments from your e-mail System and your computer system and
network; and destroy any paper copies you may have in your pogsession. Thank you for your cooperation,

http://mail.dreyfous.com/phpgroupware/index.php?menuaction=cmail .uimessage.printable... 2/14/2007
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Maritza Rosario

From: sldnoreply@sl.universalservice.org

To: mrosario{fescuelascatolicas-sj.org ,
Date: 2007/02/05 - 16:22

Subject: RE: Initial Conmtact- Case 21-537162

i Message:  Keywords; plain qprint - 12 k !

Thank you for your inquiry. Unfortunately we do not have access to this information. If you
disagree with the decision. you may file an appeal and provide all the documentation to support
your appeal. Here is a direct link to the Appeal Procedures listed on our website:
hitp://www.universatservice. org/sl/about/appeals/default.aspx.

USAC recognizes that some applicants or providers (program participants) will disagree with its
decisions regarding Schools and Libraries funding commitments and disbursements. As is the case
with any administrative decision made by USAC, affected parties to decisions made by USAC on
billing, collection, or disbursement matters can seek an appeat of those decisions from USAC or
directly with the Federal Communications Commission (FCC). The procedures for filing ap appeal
with USAC or the FCC are outlined below.

While you may write directly to the FCC without first presenting your appeal to USAC, you are
encouraged to write first to USAC so that it has an opportunity to resolve your appeal and grant it,
if appropriate.

Any appeal must be filed within 60 days of the issuance of the decision from USAC and must be
postmarked within 60 days of that date. Pursuant to FCC rules, failure to meet this requirement wiil
result in automatic dismissal of the appeal. See Sections 54.719 to 54.725 of the F CC's rules for the
details associated with filing an appeal.

Waiver Requests. A waiver is a request to waive an FCC policy, rule, or deadline such as the Form
471 application filing window deadline. For example, if you missed the filing deadline for Form
471 because of extenuating circumstances, USAC cannot waive the deadline but you can ask the
FCC to waive the rules in your case by filing a waiver request with the FCC, To file a waiver
request, follow the instructions for Option B below. Please note that waiver's are not granted often:
only in special circurnstances and when a deviation from the rules would serve the public interest.
The waiver standard generally requires a showing of circumstances that could not be avoided even
with careful planning.

There are two appeal options:

8€¢ A. Write a Letter of Appeal to USAC explaining why you disagree with its decision and what
outcome you request, OR;

&€¢ B. Write an appeal directly to the Federal Comrounications Commission (FCC) - skipping
Option A - explaining why vou disagree with USAC's decision. While you may write directly to
the FCC without first presenting your appeal to USAC, you are encouraged to write first to USAC
so that it has an opportunity to resolve your appeal and grauot it, if appropriate.

OPTION A - FILE AN APPEAL WITH USAC

Please follow these guidelines when submitting a Letter of Appeal to USAC:
1. Write and mail your letter to:

2. Letter of Appeal

Schools and Libraries Division - Correspondence Unit

211472007
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100 8. Jefferson Rd

P.O. Box 902

Whippany, NJ 07981

3. Appeals may also be submitted electronicatly, either by electronic mail {e-mail) or by fax.
Appezls submitted by e-mail must be sent to appeals using your organization's e-mail account.
Appezls submitted by e-mail will be considered "postmarked” on a business day if they are sent
from the sender's computer at any time up to 12:00 a.m. (midnight) in the sender's local time zone.
Appeals submnitted after that time will be considered "postmarked" on the next business day.

Documents submitted by e-mail can be in any widely used word processing format, such as Adobe
Portable Document Format (PDF), Microsoft Word, or WordPerfect. USAC will automaticatly
reply to incoming e-mails to confirm receipt. You are advised to keep a copy of this e-mail
confirmation for your records. This e-mail address can only be used for appeals.

Appeals submitted by fax must be sent to 1-973-559-6542. The fax transmission should include a
cover sheet listing contact name, phone number, and - if available - an e-mail address, Fax
transmissions will be considered "postmarked” on a business day if the complete transmission is
sent from the sender's fax machine by any time up to 12:00 am. {midnight) in the sender's local
time zone. Appcals submitted afier that time will be considered "postmarked” on the next business
day. You are advised 10 keep a copy of your fax confirmation sheet for your records.
4. Provide detailed contact information.
5. Identify which USAC action you are appealing. Note the title of the document containing the

. USAC action you are appealing, the relevant Funding Year, and the date of the document. State
that your lctter is an "appeal.”
6. Your letter of appeal must also include the Billed Entity Name, the relevant form application
number (if available), and the Billed Entity Number
7. Explain your appeal and include copies of all relevant documentation. Please provide as much
detailed information as possible. When explaining your appeal, copy the language or text from the
decision that is at the heart of your appeal 1o allow USAC to more readily understand your appeal
and respond appropriately. Please keep your letier to the point, and provide documentation to
support your appeal. Be sure to keep copies of your correspondence and documentation.
8. Provide an authorized signature on your letter of appeal when you file your appeal by mail, by
express delivery service, by hand delivery, or by facsimile. When you file your appesl, you must
include the name, title, telephone number, and e-mail, if available, of the authorized person.
Please note: The more detail you provide in your letter of appeal, the easier it will be for USAC to
respond. However, USAC will thoroughly research your appeal and consider all the documentation
you have submitted that relates to the decision you are appealing. For further guidelines, see
Appeals Guidelines.

OPTION B - FILE AN APPEAL DIRECTLY WITH THE FCC

A program participant may file an appeal directly with the Federal Communications Commission
(FCC) of a USAC decision or of USAC's response to a Letter of Appeal. The program participant
st file jts appeal to the FCC within 60 days of the date of the USAC decision.

Please note that the FCC will usually dismiss an appea] if it is filed while USAC is reviewing the

satne appeal from yow. You can file an appeal with the FCC instead of USAC or after USAC has
issued its decision on an appeal request.

Indicate CC Docket No. 02-6 on the first page of your appeal.

If you are submitting a letter of appeal requesting review of a decision made by USAC, please use
http://mail.dreyfous.com/phpgroupware/index.php7menuaction=email .uimessage. printable... 2/14/2007
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the Janguage "Request for Review” on the first page.

If you are filing a request for a waiver of a deadline, please use the languape "Request for Wajver"
or "Waiver Request,” so that it is clear what you request.

If you are alleging prohibitive conduct by a third party, there are additional rules for serving a copy
on that third party and allowing them to respond. Consult 47 C.F.R. A§54.721, which can be found
in Title 47 of the Code of Federal Reguiations.

The FCC address to which a program participant may direct its appeal is:
Federal Communications Commission

Office of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

Documents sent by Federal Express or any other express mail should use the following address:
Federal Communications Commission

Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MD 20743

(RAM - 5:30PM ET)

For hand-dclivered or messenger-delivered items use the following address:
Federal Communications Comumission

Office of the Secretary

236 Massachusetis Avenue, NE, Suijte 110

Washington, DC 20002

(8AM - 7PM ET)

For security purposes, hand-delivered or messenger-delivered documents will not be accepted if
they are enclosed in an envelope. Any envelopes must be disposed of before entering the building.
Hand deliveries must be held together with rubber bands or fasteners.

Appeals may also be submitted to the FCC electronically, either by the Electronic Comment Filing
System (ECFS) or by fax. The FCC recommends filing with the ECFS to ensure timely filing.
Instructions for using ECFS can be found on the ECFS page of the FCC web site. Appeals to the
FCC filed by fax must be faxed to 202-418-0187. Electronic appeals will be considered filed on a
business day if they are received at any time before 12:00 a.m. (midnight), Eastern Standard Time,
Fax transmissions will be considered filed on a business day if the complete transmission is
received at any time before 12:00 a.m.

Tmportant note. Please be sure to reference CC Docket No. 96-45 and CC Docket No. 02-6 on all
communications with the FCC, The appeal transmission, whether electronic or paper, must also
provide your company's name, the Billed Entity Name, the relevant form application number (if
available), and the Billed Entity Number plus necessary contact information including name,
address, telephone number, fax number, and e-mail address of the person filing the appesl. Unless
the appeal is made clectronically via ECFS, please include a copy of the USAC letter being

appealed.
If you have any further questions, please feel free to contact our Schools and Libraries Helpline at
http://mail.dreyfous.com/phpgroupware/index. php?menuvaction=email.uimessage.printable... 2/14/2007
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1-888-203-8100. Please remember to visit our website for updates:
http:/fwww.slyniversalservice. OFg

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

----- Original Message-----

From: mrosarig@escuclascatolicas-sj.org
Subiect: Initial Contact

[FirstName]=Maritza

[LastName]=Rosario

[JobTitle]=Consorsio Colegios Catolicos de Arquidiocesis de San Juan Director
[EmailAddress]=mrosario@escuclascatolicas-sj.otg
[WorkPhone]=7877316100282

[FaxPhone}=7877310000

[PreviousCaseNumber|=0

[FormType]=Appeal

[Owner]=TCSB

[DateSubmitted])=2/5/2007 12:45:13 PM

[AttachmentFlag]=Y[FRN]=1478736

[FormType]=471

[ApplicationNumber]=533788

[Question2}=Superintcndencia de Escuelas Catolicas Arquidiocesis de San Juan recieved 2
Funding Commitment Decision Eetter on November 29, 2006 (Funding Year 2006. A 70% for
Telecommunications Service was approved and Internet Access was denied;reason:insufficient
documentation.

On November 16, 2006 we scnd an 83 pages fax with the documentation that was asked before.
Apparently there is still information missing. We have 66 days to answer the appeal, the past due
date was January 31, 2007 but our contact person retired and I'm the new one. I was working with
the bidding process and the 2007 471 forms. Here at Puerto Rico we have Christmas Holidays and
Christmas recess during this period, a letter was send to our bidders informing the closing dates
during these recess because no personnel was available at the Superintendencia Bldg. I calles Mrs.
Ortegon and our case is still in the system. T will like to know what information is missing in case it
still be possible to submit the appeal letter for Superintendencia de Escuelas Catolicas de San Juan,
If you need any more information please feel free to contact me by e-mail or phone. Thanks for
your help and prompt answer.

http://mail. dreyfous.com/phpgroupware/index.php?menuaction=email uimessage.printable... 2/14/2007
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Dateo: Tue, § Feb 2007 16:22:11 -0800 [02/06/2007 08:22:11 PMAST]  _ .. .

““Erom: SLD Probiem Resolution <eld-problem-resclution@pearson.com>
____To: mrosariou@pncnet T
Subject: INQUIRY 21-540210

@) 2 unnamed ftextitml] 1.81 KB

PAGE 19/26
Fage Lot |

You have recently sent a comment on the USAC website. However, part of it was cut off and we are not sure

what information that you need,

Please contact me concerning this so that we can further help you.

Jackie Creel

Technical Client Service Bureau
Problem Resolutfon

£88-203-8100 (Phone)

888-276-8736 {Fax)
sld-problem-resolution@pearsen.com

This email may contain confldential

material, If you were not an intended recipient,
Please notify the sender and delete all copies.
We may manitor email to and from our netwark.

http:/fwcbmail.coqui.neb’horde/i.tnp/message.php?actionID=print_message&index-=20'75&... 2/1472007
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... Date: Wed, 07 Feb 2007 14:17:01 -0400 [02/67/2007 02:17:01 PM AST]
_ From: mrosariou@pric.net e
: 8LD Problemn Resciution <sld-problem-resclution@pearson.com>

Subject: Re: INQUIRY 21-540210

Thanks for answer My concern so soen. 1I'm trying to contact someone who can
help me with & very spec¢ial situation and 1 wae reffered to the website
http://www.universalgervice.org/sl/about appeals/Jdefault.aspx. The site keeps
telling me that the page has been moved.

Superintendencia de Escuelas Catolicas Arquidiocesis de San Juan received a
Funding Commitment Decision Letter on November 29, 2006 (for funding year
2008) . A 70% was approved for Telecommunications services and the Internet
Access funds were denjed because cf insufficient documentation. The date for
submitting the new missing documents requested for the appelation process was
January 31 2007. The problem is that during that time, the person in charge of
the Consortium retired and I assumed the responsibilities. I started working
with the bidding process in December but here in Puerto Rico we have wany
Christmas Holidays and Christmas recess during this period. We have to send a
letter to USAC/SLD and to our bidders to inform about the c¢losing dates because
no personnel was available at the Superintendence Building during that time.
After we started again on January 9 2007 we've been working with the conclusien
of the bidding process and the 47] form for all our school participants in the
consortium({54 sgchocls). The date for the appeal was past due and since, I'm
trying to contact someone who can help me. I ¢alled Mrs. Ortegen form PIA and
she told me that the cese was still in the system. I will like to submit the
appeal hut I need to know 1f therxe is a chance to be considered and the
documents I need to submit. Superintendencia de Escuelas Catélicas de San Juan
is a non profit institution that needs the Internet access 1.0 communicate and
help its schoeols with the E-RATE program. I hope you can help me .

Truly yours,

Maritza Ros=ario
Consprtium Director
CCCASJT

Tel 787-131-6100
fax 787-731~-00Q0

Quoting SLD Problem Resolution <sld-problem-resclution@peaxson.com>:

THde Quoted Text]

You have recently sent & comment on the USAC website. However, part
of it was cut off and we are not sure what information that you need,

Please contact me concerning thls so that we can further help yeou.

Jackie Creel

Technical Client Service Bureau
Problem Rescluticn

885-203-8100 {Phone)

BB8=27€=-8736 (Fax)
ald-problem~resclutionfipearson.com

Wk kb bbbk b wp bk ddd b hrddddrdrdhkdr b ddddhdtddhbwrwppdhdbddddhdhbhrdpihdd

This email may contain gonfidential material.
If you were not an intended recipient,

http:/fwebmail coqui.nethorde/imp/message.php?action]D=print_message&index=32&uni... 2/14/2007
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Please notify the sender and delete all copies.

We may monitor email teo and £rom our network.
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Thies message was sent uzing http://webmail.coqui.net

http://webmail.coqui.net’horde/imp/message.php?action] D=print_message&index=32&uni... 2/14/2007
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... Date: Wed, 7 Feb 2007 15.:56:21 -0800 {02/07/2007 06:56:21 PM AST] N
N From SLD Problem Re.s u’aon csld—problem—resolulmn@paarson coms>
To: mrosanou@prlc nai

Sub]el:-t. RE: INQUIRY 21 540210 __

Thank you for your response. I am providing the following information fer your
agsistance:

1f you disagree with the decision made by the SLD concerning your application, here
is a direct link to the Appeal Procedures listed on our webaite:
http://www.universalservice,org/sl/about/appesls/default.aspx.

USAC recognizes that some spplicanta or preoviders (pregram participants) will
disagree with its decisions regarvding Scheools and libraries funding commitments and
disbursements. As i3 the case with any administrative decisiocn made by USAC, affected
partles to decisions made by USAC on billing, collection, or disbursement matters can
seek an sppeal of those decisions from USAC oxr directly with the Federal
Communications Commission (FCC), The procedures for filing an appeal with USAC er the
FCC are outlined below.

While you may write directly to the FCC without first presenting your appeal to USAC,
you are encouraged to write first ¢o USAC so that it has an opporfunity to resclve
your appeal and grant it, if appropriate.

AZny appedl most be filled within 60 days of the issuance of the decision from USAC and
must be postmarked within €0 days of that date, Pursuant to FCC rules, fallure to
meet this requirement will result in automatic dismissal of the appeal. See Sections
54.71% to 54.725 of the FCC's rules for the details agsociated with filing an appeal.

Waiver Reguests. A waiver is a request to waive an FCC policy, rule, ox deadline such
as the Form 471 applicati¢n filing window deadline. For example, if you missed the
filing deadline for Form 471 because cof extenuating circumstances, USAC cennot waive
the deadline but you can ask the FCC to waive the rules in youxr case by £iling o
waiver request with the FCC. To file a waiver request, follew the instructions for
Option B below. Please note that waivers are not granted often: only in special
circumstances and when a deviation from the rules would gerve the public ilnterest,
The waiver atandard generally requires a showing of circumstances that could net be
avoided even with careful plznning.

There are two appeal options:

A. Write a Letter of Appeal to USAC explaining why you disagree with its decision and
what owtcome you request, OR;

B. Write an appeal diregtly to the Federal Communications Commission (FCC) ~ skipping
Cption A - explaining why you disagree with USEC's decision. While you may write
directly to the FCC without firgt presenting your appeal te USAC, you are encouraged
to write first to USAC s¢ that it has an opportunity to resolve your appeal and grant
1t, if appropriate.

OPTION A - FILE AN APPEAL WITH USAC

Please follow these guidelines when submitting a Letter of Appeal to USAC:

Write and mail your letter to:

Letter of Appeal

Schools and Librarieg Division - Correspondence Unit

100 §. Jeffersceti Rd

P.0. Box 502

whippany, NJ (07981

Appeals may 2130 be submitted electronicelly, either by electronic mail (e-mall) or
by fax.

Appeals submitted by e-~mail must bhe sent to appeals using your organization's e-mail
account. Appeals submitted by e-mail will be considered "postmarked® on a business
day if they are sent from the sender's computer at &any time up to 12:00 a.m.
(midnight} in the sender's local time zone. Appeals submitted aftar that time will be
considered "postmarked™ on the next buainess day.

http://webmail.coqui.net/horde/imp/message.php?action]D=print_message&index=2085&... 2/14/2007
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Documents submitted by e-mail can be in any widely used word processing format, sueh
as Acdobe Portable Document Format (PDF), Micreoszoft wWord, or WordPerfect. USAC will
autcomatically reply Lo incoming e-mails to confirm receipt. You are advised to keep a
copy of this e~mail confirmation for your records. This e-mail address can only be

usad for appeals.

Appeals submitted by fax must be sent to 1-973-5359-6542. The fax tranamission should
include & cover sheet listing contact name, phone number, and - if available - an e-
maill address. Fax transmissions will be considered "postmarked” on a business day if
the complete trensmission is sent from the sender's fax machine by any time up to
12:00 2.m. {midnight) in the sender's Jlocal time zone. Appeals submitted after that
time will be conzidered “postmarked™ on the next business day. You are advised to
keep a copy of your fax confirmation sheet for your records.

Frovide detailed contact information.

Identify which USAC action you are appealing. Nete the title of the document
containing the USAC action you are appealing. the relevant Funding Year, and the date
of the decument. State that your letter is an "appesl.”

Your letter of appesl must alsc include the Billed Entity Name, the relevent form
applicaticon number (Iif available), and the Billed Entity Number :
Explain your appeal and include copies of all relevant documentation. Please provide
ag nuch detziled information as possible. When explaining your appeal, copy the
language or text from the deg¢ision that is at the heart of your appeal to allow USAC
to more readily underztand your appeal and respond eppropriately. Pleases keep your
letter to the paint, and provide documentation to support your appeal. Be sure to
keep copies of your correspondence and decumentation.

Provide an authorized signature on your letter of appeal when you file your appeal by
mail, by express delivery service, by hand delivery, or by facsimile. When you file
your appeal, you must include the name, title, telephone number, gnd &-mail, if
availabie, ©f the authorized person.

Please note: The moere detail you provide in your letter of appeal, the easier it will
be for UBAC to respond. However, USAC will theroughly research your appeal and
consider all the documentation you have submitted that relates to the decision you
are sppealing. For further guidelines, see Appeals Guidelines.

OPTION B - FILE AN APPEAL DIRECTLY WITH THE FCC

B program participant may file an appeal directly with the Federal Communicationsg
Commission {FCC) of a USAC decision or of USAC'= respocnse te a Letter of Appeal. The
program participant must file its appeal te the FCC within 60 days of the date of the

0sSAC degismion.

Please note that the FPCC will ususlly dismiss an appeal if it is filed while USAC is
reviewlng the same appeal from you. You can Tile an appeal with the FCC instead of
USAC or after USAC has issued its declsion on an appeal reguest.

Indicate CC Docket No. 02-6 on the first page of your appeal.

If you are submjitting a letter of appeal requesting review of a decision made by
USAC, please use the language "Request for Review"™ on the first page.

If you are filing a reguest for a waiver of a deadline, please use the language
"Request for Waiver™ or "Waiver Request,” so that it is clear what you request.

If you are alleging prohikitive conduct by a third party, thare are additional rules
for serving a copy on that third party and allowing them to respond. Consult 47
C.F.R. $54.721, which can be found in Title 47 of the Code of Federal Regulations.

The FCC address to which a program participant may direct its appeal is:
Federal Communications Cemmisaion

Office of the Secretary

445 l2th Streat, SW

Room TW-A325

bttp://webmail,coqui.nethorde/imp/message.php?action]D=print_message&index=2085&... 2/14/2007
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Washington, DBC 20554
Documents sent by Federal Express or any other express mail should use the following

address:
Federal Communications Commission

Office of the Secretary

9300 Eaet Hampton Drive

Capitel Heights, MD 20743

{BAM - 5:30PM ET)

For hang-delivered or messenger-delivered items use the following address:
Federal Communications Commigsion

Office of thae Sec¢retary

23€ Massachusetts Avenue, NE, Suite 110
Washington, DC 20002

{BAM - 7PM ET)

For security purposes, hand-delivered or messenger-delivered documents will not be
accepted if they are enclosed in an envelcpe. Any envelopez must be disposed of
before entering the building. Hand deliveries must be held teogether with rubber bands
or faateners.

Appeals may alsoc be submitted to the FLC electronically, either by the Electzounic
Comment Filing System (ECFS) or by fax. The FCC recommends filing with the RCFS to
ensure timely f£iling. Instructicns for using ECFS can be found on the ECFS page of
the FCC web site. Appeals to the FCC filed by fax must be faxed to 202-418-0187.
Electrenic appeals will be considered filed on s business day if they are received at
any time before 12:00 a.m. (micdnight), Eastern Stapndard Time. Fax transmissions will
be considered filed on a business day if the complete transmisslon 13 received at any
time before 12:00 a.m.

Important note. Please be sure t¢ reference CC Docket No. 96-45 and CC Docket No. 02-
6 on all communications with the ¥CC. The appeal transmission, whether electronic cor
paper, must alsc provide yvour company's name, the Billed Entity Name, the relevant
form application number (if available), and the Billed Entity Number plus necessary
contact information including name, address, telephone number, fax number, and e-maij.
zddress of the person filing the appeal. Unless the appeal is made electronically via
ECFS, plesse include a copy of the USAC letter being appealed.

Jackie Creel

Technical Client Service Bureau
Problem Resolution

8868=203-8100 (Phone)

§88-276-8736 (Fax)
sld-problem-resglution@pearson.com

----- Original Messsge—===-

From: mrosaricuflprfc.net [majilto:mrosarioufiprtc.net!l
Sent: Wednesday, Februarxy 07, 2007 12:17 pPM

To: SLD Problem Resolution

Subject: Re: INQUIRY 21-540210

Thanks for answer my ¢oncern so 300n. I1'm trying to contact somecne who can help me
with a very special =mjiiuation angd I was reffered to the waebsite
http://www.universalservice.org/sl/about appeals/default.aspx. The asite keeps telling
me that the page has been moved.

Superintendencia de Escuelas Ciatolicas Arquldiocesis de San Juan received a Funding

Commitment Decision Letter on November 235, 2006 (for funding year 2006). A 70% was
approved for Telecommunications services and the Internet Access funds wers denied

htip://webmail.coqui.net/horde/imp/message.phpaction]D=print_message&index=2085&... 2/14/2007
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because ©f insufficient documentaticn. The date for submithting the new missing
documents requested for the appelation process was January 31 2007. The problem is
that during that time, The person in

Charge of

the Consortium retired and I assumed the responsibilities. I started working with the
bidding process in Tecember but here in Puerts Riceo we have many Christmas Holidays
and Christmas recess during this period. We have t¢ send a letter to USAC/SLD and to
Qut kidders t¢ inform about the closing dates

because

no personnel was available at the Superintendence Bullding during that time. Afger we
started again on January 5 2007 we've been working with the

conclusion

cf the bidding procegs and the 471 form for all our school participants in the
consertium{54 schoola). The date for the appea) was past due and since, I'm ttying to
contact someone who can help me. I ¢alled Mrs. Ortegon form FIA and she told me that
the case was gtill in the system. I will like to submit the appeal but 1 need to know
if there is a chance to be considered and the documents I need to submit,
Superintendencia dé Escuelzs Caztélicas de

San Juan

is a non profit 1nst1tut10n that needs the Internet access to communicate and help
tftg schools with the E-RATE program. I hope you can help me . Truly yours,

Maritza Rosario
Consortium Directox
CCCASJT

Tel 787-131-£100
fax 7B7~731-0000

Quoting SLD Problem Hesolutioﬁ <sld-preblem-rescluticn@pearson.coma:

THide Quoted Text)
You havg recently sent &8 comment on the USAC website. However,

part of it was cut off and we are not sure what information that you
need.

Please contact me concerning this s¢ that we can furthegx help you.

Jackie Creel

Technical Client Service Buresu
Problem Resolutign

888~203-8100 (Phone)

888-276-8736 (Fax)
sid-problem-resolution@pearson.com
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This email may contain confidential material.

If you were not an intended recipient,

Pleasa notify the sender and delete all copies.

We may monitor email to and from our network.
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This message was sent using http://webmail.coqui.net
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This email may contain confidential material.

1 you were not an intended recipient,

Plesse notify the sender and delete all copies.

We may monitor email to and from our network.
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